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Oh 2020. You’ve been unexpected to say
the least. But alongside plenty of
challenges, we’re thankful to have many
things to celebrate. We've doubled the
size of the team; onboarded some
brilliant talent; received our best ever
client satisfaction scores with a Net
Promoter Score of 50; and with a new
business conversion rate of 80%, we’ve
racked up a Sania’s sackful of fabulous
new clients along the way - proving it is
possible to build great relationships
through a laptop screen.

We've been busier than ever with
campaign work, launching cheese like
it’s a new iPhone; content marketing the
content of coconuts; galvanising support
for new policies on social housing; and
introducing the world to the Tiger

Pig. More to follow on these campaigns
below.

In between, we’ve looked into the soul of
the nation with our Audience Shots
series of bite-sized people observations;

shared our views on major industry
developments from the deaih of the
cookie to the HFSS advertising ban; and
called on the industry to value the role of
the strategist more highly.

The pandemic has spurred us on to be
more agile, more creative and more
inventive than ever before. Like many
agencies we have had to ‘change the tyres
mid-race’ for many of our clients’

businesses, requiring tremendous agility

from our teams, our clients, and our
media partners alike, to whom we are
very grateful for their flexibility and
support.

In all, 2020 has been a year of learning
that puts us in a great position for next
year. It’s taught us fo trust our instincts
better, to rethink old problems from a
new perspective, and to remember that
being human is often as important as
being right. So, roll on 2021, we are
ready for you.
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Wishing you all a very Merry Chris
and a Happy New Year.

YONDER

If you’re talented, entrepreneurial (and nice with
it), let’s chat: careers@yondermedia.agency
Want to talk about new business'? Oh, go on

Call: +44 (0) 202 3929 2023

Yonder Media Ltd, 87 Weston St, London, SE1
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Registered company no. 10930833
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